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Tutoring Profession

Helping Students Prepare for the Fall Success—Neil O’'Donnell

Students, professors and
tutors alike are counting
down the days before the
semester begins. Some
are excited, some are
nervous, and some
question where their free
time has gone. Yet,
regardless of where a
student or educator
stands on the summer’s
ending, there is a level of
rust we all must brush off
to be at the top of our
game before the semester
starts. As tutors, we are
especially helpful in
getting others ready, and
there are relatively simple
ways to accomplish this
that cost little in the way
of time.

e

For several years, our
office has offered online
summer workshops that
ranged from completing a
series of Sudoku or logic
puzzles to reading a novel
and then completing a
series of short quizzes
after every

chapter. Participation is
voluntary, and selection of
books/short stories is
made by the
administrator. As the

administrator of the
workshops, I simply send
an email out to all our
students during the late
summer inviting everyone
to participate and
explaining the impact
participating can have on
student performance in
the coming

semester. What impact
have these workshops
made? For the last three
summers alone, students
who participated attained
semester GPAs nearly 7%
higher than non-
participatory

students. While the
percentage may appear
small, those additional
points added to a
student’s GPA often made
the difference between
getting on the Dean’s List
or avoiding Academic
Probation. For a little
effort, such workshops
can make a significant
difference.

Best wishes for a great school year to all of our tutoring

colleagues who support learning everywhere!

For workshop ideas,

please feel free to
contact me at:

odonneln@canisius.edu
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The Facilitating Tutor

Plan Now for the 9th Annual Conference! March 24 - 27, 2013

well as many opportunities for
networking with your colleagues.
Preconference sessions will also help
you with your certification as a tutor
or trainer and there are many
opportunities to apply for ATP

Mark your calendar to attend. you to share what’s happening in your
location or to showcase the work you
have done in tutoring. Doing a
presentation will also show your
administration that your work is

valued on a national stage and may

CALL FOR PROPOSALS!

We welcome you to submit a proposal
to present at the March 2013
Association for the Tutoring

Profession conference to be held at
the OMNI-CNN in Atlanta Georgia.

Our theme is

Tutoring: A Peach of an Idea.

Why Present? Conference

presentations are a fantastic way for

Annual ATP Conference!

Tracey Williams at the CNN Center in Atlanta,
connected to the Omni Hotel, the site of the 9th

Photo provided by Tracey Williams

our conference.

After your

for several college
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\ ’. ATP Friends, I
« hope this finds you
\ well and back to a
* ' new Fall semester
with all the
excitement that it
& brings! As budgets
. are being
formulated, please
plan to attend the
ATP conference
gl this year on March
24 - 27, in Atlanta,
GA. You will be
very pleased with
our location at the
Omni Hotel at
CNN Center in the
heart of
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\
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“..we are working
on some great

programming for

the conference
that is sure to
please.”

downtown,
walking distance from the
famous Georgia Aquarium, the
New World of Coca Cola
Museum and Centennial Park.
The hotel is connected to both
the Philips Arena and the
Georgia World Congress
Center and is the closest hotel
to the Georgia Dome. There
are many dining and
entertainment options just
outside the hotel but within
the CNN Center, under the
same roof as the hotel, you can
see the studio offices of CNN
and there are several dining

help them in the decision to fund your
professional development to attend

presentation: Plans
are currently underway

awards.

tutoring center visits as

and shopping options as well
as a conveniently located
Marta station. Besides the
wonderful location we are
working on some great
programming for the
conference that is sure to
please. The ATP Atlanta
Chapter will be assisting in
this planning and a big part
of our efforts there in
Atlanta. While I will serve as
site chair in Atlanta, Sissy
Campbell (ATP Certification
Co-Chair) will be the
program chair. Please check
into presenting and
submitting a proposal to Ms.
Campbell, as our deadline is
now November 15. Stay
tuned for additional
conference information
coming to the ATP website.

I would like to thank our
attendees, presenters, our
host college Seattle Central
Community College, our
keynote speaker Dr. Jill
Wakefield and the ATP board
for a well run conference in
Seattle. We have had much
positive feedback about the
programming, the lovely
hotel and location and how
smoothly things went.

Click here for more information: www.myatp.org
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A Message From Tracey Williams, Your ATP President-Elect

Thanks to all of you who were
part of that success!

On a personal note, I am very
honored to have been chosen
as your next President-Elect
and am looking forward to
working for ATP for the next
two years.

Lastly, I would like to thank
some of our new committee
members who will be part of
this year's success: Ms.
Amanda Haney-Cech of
Marietta College for taking on
the responsibilities of the ATP
newsletter, Mr. Robert
Jordan of Kennesaw State
University for becoming our
webmaster, Ms. Kimberly
McBride of Los Angeles
Southwest College for social
media management and Ms.
Julie Hohmann of University
of Louisville for publications
co-chair. I hope to be able to
announce two new co-chairs
for the online journal very
soon.

Best wishes for a smooth start
to your Fall semester. Please
begin making your plans to
attend and present for the
ATP gth annual conference!
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President’s Corner

Dear Fellow ATP members
and Friends,

Welcome Back!

I hope you are doing well
and that you have settled or
is settling into the Fall
semester. I am sure many of
you are preparing tutoring
schedules, attending
meetings, training tutors
and working hard to assist
the many students that you
come into contact with.

If you did not have the
chance to attend last year’s
conference in Seattle, you
missed a treat. Dr. Jill
Wakefield presented a
wonderful presentation over
“Tutoring/Learning Centers:
Partnerships that Lead to
Success”. Of those that
attended the conference, I

STUDENT LEARNING & DIVERSITY

CRLA/
CASP
2012

Houston, TX, November 7-10, 2012

had the opportunity of
meeting the majority of you,
and I am grateful for the new
friendships and support.

I just want to take a minute
to thank all of the attendees,
presenters, exhibitors,
sponsors, the Seattle
Waterfront Marriott staff and
last but not least my
fabulous, brilliant,
phenomenal board members
for a job well done!

ATP’s website has a new
look! Although it is still a
work in progress, I am
excited about the new
changes. Please bear with us
as we continue to make this
transition.

We are in the process of
putting together the next
series of webinars and would
like to know what topics

would benefit you the most.
If you have any topics that
you would like to present,
we would love to hear from
you. Send all responses to
Marla Owens at
mowens@nctc.edu.

I would like to leave you
with one final note:

Every student can learn,
Jjust not on the same day, or
the same way.

-George Evans

As always, we look forward
to supporting our students’
academic and personal goals
in any way we can.

From the President’s
corner... Have a Successful
Fall Semester!

Marte

Page 3

Image provided by Marla Owens

ATP’

website
has a
new

00Kk !

CLADEA Affiliates Upcoming Events

27th Annual NCLCA Conference—Reno, NV, October 3-6, 20 12

45th Annual CRLA Conference—Houston, TX, November 7-10, 2012

NADE Annual Conference—Denver, CO, February 27-March 2, 2013

NCDE—Kellogg Institute , June 29-July 26, 2013

National Tutor Appreciation Week—October 1-7, 2012

calendars. This is a great time to thank the people who make tutoring hap-
pen in your schools, departments, or organizations. How do you plan to
celebrate and express appreciation to the tutors with whom you work?

In the next issue of our newsletter we want to hear from you about this spe-
cial week and what events or activities took place to say “thank you” to those
who are always so willing to help others. Send your pictures and stories to
Amanda Haney-Cech at cecha@marietta.edu and share your news!

As we plan our semesters, let’s remember to keep this important week in our

S
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A Purposeful Pause: The role of active reflection in learning—Cora M. Dzubak, Ph.D.

Reflection and Learning

Given the frequency of standardized testing in our schools, one might question the impact of “teaching to
the test” on student learning. Whether this practice could be detrimental to students and their ability to process the
material is a question that needs to be asked. One concern stems from what is known about information process-
ing and what is neurologically needed to store information in long term memory. It can be said with confidence
that for many students the classroom strategies used when “teaching to the test” do not result in information being
processed at a deep enough level to remain permanently in memory. The remainder of this article addresses the
need for active reflection to enhance learning.

A Reason to Reflect

When included as a part of learning, reflection requires active thinking, integration of information, and the
development of concepts. Reflection facilitates the formation of memory, thereby strengthening the integration of
learning and experience. The newly connected information is processed, stored, and can later be generalized, trans-
ferred, and applied to other settings and situations.

When sensory input, whether in the form of information or experience, is processed by the brain, it is stored
in multiple locations. Where it is stored depends in part on which sensory modalities were stimulated and acti-
vated. Storage also depends on what information the new input is being connected with, and where those memories
are stored throughout the brain. For example, visual experiences are stored primarily in the occipital lobe, but if a
student is in a classroom during a lecture, listening while observing what is being drawn on the board, then part of
the information is also processed in the auditory cortex in the temporal lobe. Taking notes requires even more in-
volved use of the brain, including the frontal lobe where conscious thought occurs but also in the parietal lobe
where integration of sensory input takes place. There is no central or specific location for each memory.

As Zull (2002) notes, “Learning depends on experience, but it also requires reflection, developing abstrac-
tions, and the active testing of those abstractions” (p. 18). During the process of reflection, information is recon-
structed and reassembled. When sensory input is processed and connected with what is already stored, biological
changes occur in the brain. These increase the size of the neuronal connections, or as J. Valkenburg (2010) noted,
the connections become more complex, which results in a strengthening of the neuron communities. To retrieve
information from memory and to reflect on it, a learner needs to reconstruct the various pieces of information. Stu-
dents still need to learn details, facts, and basic information, but this should lead to deeper thinking that requires
associations and connections. Reflection helps to develop the associations, solidify them in memory, and thereby
increase learning by enhancing the size of the neuronal communities.

Active Reflection and Bloom’s Taxonomy

There is a variety of teaching and learning strategies that can include active reflection and thereby enhance
memory. Learning is strengthened when consciously applying this information to Bloom’s Cognitive Taxonomy, as
depicted below.

Continued on page 5
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Each time a student pauses to reflect, information is retrieved from memory and re-manipulated in Working
Memory. This process not only results in a strengthening of what is stored but also supplements it as more con-
nections are formed. There will always be a need for teaching that includes the lower two levels of this taxonomy,
knowledge and comprehension, which require remembering, recognizing, and comprehending. It is the next two
levels of Bloom, application and analysis, where students seem to especially struggle, as they need to use what
they learn, generalize it, and transfer it during problem solving. Knowing and comprehending, the first two lev-
els of cognition, are not sufficient in classes where deeper level thinking is expected.

Active reflection requires a deeper and more conscious level of thinking than shallow learning, which is
often adequate when students are being taught facts or basic information. That is often the case when they are
engaged in preparation for standardized testing. Skimming or surface reading require only shallow thinking;
enough to remember general ideas but not enough to effectively analyze the content. Surface reading might re-
quire the use of just the first two levels of Bloom’s taxonomy; knowledge and comprehension. Deep thinking re-
quires the use of higher order thinking skills in Bloom’s upper four levels of cognition; application, analysis, syn-
thesis and evaluation. Learning a new concept or theory results in deeper thinking, as does reading that requires
one to actively connect and associate information. To compare and contrast, to make judgments, and to think
abstractly all require time to pause, to reflect, and to consolidate what is being stored. The teacher later provides
the prompts from which students must retrieve the information at another time.

Memory: Pay Closer Attention!

Dalrymple (2010) cautions that it is not what we remember, but what we focus on that is the more critical
variable in learning. He observes, “Filtering, not remembering, is the most important skill for those who use the
internet....The bottom line is that how well an employee can focus might now be more important than how knowl-
edgeable he is.....with the Internet, knowledge can be supplied externally, but focus must be forced inter-
nally” (Dalrymple, 2010).

The memory diagram located below serves as a simplified model of information processing. The first
stage of memory is the Sensory Register, dependent on attention, and the selection of which source of sensory
stimulation is to be processed. Maintaining sustained attention often takes conscious effort, but without it, infor-

mation will not be processed. Continued on page 6
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A Four Stage Information Processing Model of Memory
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In the second stage, Short Term Memory (STM), the selected input has already been effectively for-
warded from the sensory register. If one is concentrating and focusing, the information from STM will continue
to be processed in Working Memory. In Working Memory, there is further selection and manipulation of
what information is to be retained and organized. The process of associating and connecting the new information
with what is already stored begins here. The information needs to be used and cognitively manipulated in order
to be moved into stage four, Long Term Memory (LTM). Once in LTM, the process of integration via mean-
ing and association continues. Each time information is reviewed and rehearsed, it moves again through Work-
ing Memory, thereby increasing the likelihood that it will be connected and stored. The more neural connec-
tions, the greater the likelihood information will be remembered and can be retrieved when needed (Wolfe,
2011).

Recommendations for the use of reflection

Since the implementation of No Child Left Behind in 2001 and the consequent need for schools to be ac-
countable for their test results, there have been increasing concerns that schools are “teaching to the test”. This
focus on teaching information that will be included on the standardized exams has resulted in not only less time
spent on other subjects, but less time provided for students to create, use their imaginations, problem solve, and
to reflect on what they are learning. High stakes testing has resulted in increased time in school being spent on
test preparation and test taking. One concern is that students are forgetting much of what is drilled into them
for the purpose of taking the standardized test. They are not able to retrieve and apply the information later.
The information is being abandoned because it appears to have no intrinsic value, as teachers are not requiring
that they transfer and apply it. As educators, we can provide students with opportunities to integrate informa-
tion in such a way that it is stored. Increased knowledge of the memory process, as well as of Bloom’s Taxon-
omy, will allow teachers to acquire and apply more strategies that can enhance student learning.
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NAME THE NEWSLETTER!

ATP announces a newsletter naming contest. The board wants to develop a fresh and engaging newsletter,
and they want your input. Submit your suggested title by October 30 to be considered for the title of our
publication AND for a chance to win a reduced conference registration rate! Get creative and start thinking
about things that rhyme with tutor. Good luck!

TlpS From TutOI‘S Ronnie J. Hampton, Retired Educator, Private Academic Tutor—Tampa, Florida

Improving Your Reading Ability For Comprehension, Interpretation and Speed

The academic process of reading is the fundamental venue for academic success and becoming an independent learner. To read is
to understand; to understand is to learn; to learn is to know; and, to know is knowledge.

Often times many of the tutees do not know how to read. In my experience in tutoring (teaching) the fundamentals of reading, I
have found what we read dictates how we read.

If we know how to read what we read, our comprehension and interpretation will improve tremendously. Hence, I developed a
brief topic outline that identifies how to read what we read. The outline identifies what specifics to look for when reading. I
encourage the tutees to use this outline with the SQ3R (Survey, Question, Read, Recite, Review) strategy.

I. General Reading
Read for total content of information: holistic reading
II. Prose Reading
Main Idea
Setting (Places)
Characters
ITI. Social Studies
Basic Ideas
Problems: Social, Military, Economical, Political, Governmental, etc.
Names of Individuals
Dates of Importance (Time Period)
IV. Science
Vocabulary (Terminology)
Basic Concepts
Conclusions Drawn From The Activity

Look at Graphs, Maps, Charts, Tables, etc.

Always look at headings, topics of coordinates, and numerical values carefully before attempting to answer any of the questions.
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